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Procus o (ommuaication ' 

Sendes Enode - The person ot entity that 
Rnitiate! the Communi Catin prlea 
a meuage 

Mesiage- fhe infommatias idea ox thogkt 
beinf coneut 

channel - The madium or platform usoc 
tronimit he mekage, such ad abeeki, teat, 
email or phoae. 

Receivey 1De coden e 
thot eeoles he 

Feed back - the peshonse, or Teatien of he 
eaelez to the mena 

meMage and Pnterkeh 

Context- TÁe env yonment, cultue an eicunstan 
-cos ushich the comnunication takes plae. 
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